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Let us help make set up a breeze.

ACDI Professional Services will install and configure up to ten print
queues (per SKU) on your Windows, MacOS or Linux Print Server.

This is a one-time service only. Purchasing PrintQlnstall entitles you to receive ACDI
Professional Services for the purpose of installing print queues only. PrintQlnstall does
not include any post-installation support or configuration changes after print queue
installation is complete

Why is it needed?

PrintQlInstall is a solution for office equipment dealers who’d rather spend their time,
expertise or resources on more important matters. We’re ready to assist our dealers with
more advanced professional services solutions. Let ACDI engineers setup and configure
print servers for you.

PRE-INSTALLATION REQUIREMENTS

* Printer Names

* Printer IP Addresses

» Printer Default Configuration (e.g., B&W, color, stapling, 2-sided, etc.)
Group Policy (Windows Deployment only*)

*In a Windows Domain environment, where all workstations are domain joined, we will assist with
setting up Group Policy to get the print queues pushed out to the workstations.
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FREQUENTLY ASKED QUESTIONS

What if | have more than ten printers to set up?

We can install as many printers as you need. The purchase of one SKU (PrintQlnstall)
covers up to ten (10) queue installations. To have more queues installed, please increase the
quantity of SKUs purchased

What value-added products or services can be sold with this solution?
PaperCut, PrinterOn, or ACDI Software Installation Services.

How is this product setup?
¢ Windows OS: PowerShell script or manual setup of driver and print queues.
Deployment through Group Policy, if supported.
¢ Linux: Setup of driver and print queues.
¢ MacOS: Setup of driver and print queues.

What levels of support are offered?
No support will be provided after the installation of the printers.

What won’t we support?
Manual setup of print queues on end user workstations.

ACDI PROFESSIONAL SERVICES ARCOT

We support you.

WHO WE ARE

With 25 years of experience, we're
here to help you deliver PaperCut MF.
Save your time and resources for more
important matters.

We simplify complex technology to ensure your
customers have access to flexible solutions. ACDI
Professional Services helps to align your clients’
needs and goals with their architecture.

CONTACT US
Get started with ACDI PrintQlnstall today.

877.290.3327 | software.support@acd-inc.com
support.acd-inc.com

800.990.2234 | sales@acd-inc.com | www.acd-inc.com



