How to Access and Read Log Files

%4 Scanshare

Scanshare Log files are located in C:\ProgramData\Scanshare\Logs, there are three folders -

Application, Network, and Process.
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Application and Network Log files are sometimes requested but most commonly, we will be
looking for Process Log Files. There are two Log File types in the Process folder, TaskProcess-
Log and Process-Log text files. Process-Log files contain the Event page data in Scanshare

with a date stamp in the filename.
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How to Access and Read Log Files
Process log files are pipe-delimited files with 4 “columns”

Date & Time Stamp
Log Message Type
Workflow Name

Information from the process

E  Process-log_2024-08-30.tet

File Edit
2024-98-3@ 12:88:34:778 |
2024-08-30 12:88 1797 |

: Connector failed,

View

24-08-30 12:08:34:969 |
me work to do, starting
24-08-30 12:08:35:006 |
hreadID: 73)
4-98-30 12:9
session

:009 |

B AT R A ST\ a8 YL . L.
| Deleting temporary file: True
Workflow isn't processed successfully,

Debug | Translate
Error | Translate
check log for details.
Detailed | Translate
Information | Process
Detailed | Process
Detailed | Process
Detailed | Translate
process.
Detailed | Translate

Detailed | Translate

Detailed | Translate

to
to

to

to

to

to

to

54 Scanshare

Spanish
Spanish

Spanish

Spanish
Spanish
Spanish

Spanish

ramData\Scanshare\Incoming\Workflow-249\5Simple_invoice.img

- 16 |
4-08-30 12:08:35:021 |

Information | Translate
Information | Translate

cument (Translate to Spanish)

12:08:35:043 |

Translate
Translate
Translate
Translate
Translate

Debug
Information
Detailed
Detailed
Detailed

Detailed
Detailed
Detailed
Detailed
Detailed
Information
Detailed
Detailed

n

Translate
Translate
Translate
Translate
Translate
Translate
Translate
Translate
-

Yt

to
to

to
to
to
to
to

to
to
to
to
to
to
to
to

e

Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
c

100%

Workflow ‘Translate to Spanish’ end
Document format: DocumentFormatTIFF
Loading image...

Loading image... Finished

Workflow 'Translate to Spanish’ has

Workflow 'Translate to Spanish' start
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Found a file to pr
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